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Circular 20

Free Wireless LAN service

To ensure smooth Internet access during the fair period for business usage that requires stable
connection (such as website demonstration, download of multimedia files, remote access to
company server, etc.) throughout the Fair, exhibitors are advised to order a dedicated Broadband
Line inside your booth, instead of relying on the Wireless LAN service provided by Hong Kong
Convention and Exhibition Centre (HKCEC) (Please refer to FORM 5.2 in the “Order Forms”).

All exhibitors are kindly reminded that the free Wireless LAN service operated by HKCEC intends
only for light and causal usage by a limited number of users simultaneously. The wireless
connection may fail or become slow and/or unstable during the fair period, and will disconnect if
the connection is idle for over 10 minutes.
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